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DETAILED ACTION 
Applicants please note that a new examiner has been assigned to this 
application. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-3,6,7,9-13,16,17,19-23,26,27,29-36 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Haines et al. (US 2002/0072998). 

Regarding claim 1, Haines teaches a method comprising: requesting, with a peripheral 
device (fig. 1 ; pc purchaser 12) via a communications network (16) connected to the 
peripheral device, identity of a plurality of suppliers (para. 84, purchaser can request 
reseller lists) for at least one consumable for the peripheral device; receiving, at the 
peripheral device via the communications network, information identifying a plurality of 
suppliers for the at least one consumable in response to the request (para. 84, the 
purchaser receives updated information from the manufacturer website; para. 89 
purchaser can receive a list or preferred or favorite resellers); and indicating, with the 
peripheral device, one of the identified plurality of suppliers to submit an order for the at 
least one consumable to the indicated supplier based on the received information, via 
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the communication network (para. 85, the purchaser selects a reseller), wherein the 
received information further comprises information identifying a quantity of the at least 
one consumable at each of the identified plurality of suppliers (para. 84 other details 
from a website maintained by a device manufacturer related to purchase transactions 
for consumables reads on the quantity information), and the method further comprising 
the step of displaying or printing each identified quantity of the at least one consumable 
(fig. 1 , user interface 27 has a display 29). 

Regarding claim 2, Haines teaches indicating, at the peripheral device, when 
replacement of at least one of the consumables in the peripheral device is 
recommended, wherein the request is based on the indication of the recommended 
replacement (para. 72, the purchaser can take action to check inventory; para. 76, a 
threshold can be set that tells the maintainer to change the toner; para 94 last sentence; 
para. 78, each purchaser sets a minimum inventory order trigger). 

Regarding claim 6, Haines teaches that the received information further comprises 
information identifying a price of the at least one consumable at each of the identified 
plurality of suppliers, and the method further comprising the step of displaying or 
printing each identified price of the at least one consumable (para. 84 other details from 
a website maintained by a device manufacturer related to purchase transactions for 
consumables reads on the price; fig. 1, user interface 27 has a display 29). 
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Regarding claim 7, Haines teaches that the received information further comprises 
information identifying a location of each of the identified plurality of suppliers, and the 
method further comprising the step of displaying or printing each location of the 
identified plurality of suppliers (para. 60, the purchaser can go to the physical store 
location; fig. 1 , user interface 27 has a display 29). 

Regarding claim 9, Haines teaches processing the submitted order (para. 85, the 
AutoReorder system handles the processing of the order submitted by the purchaser); 
and supplying the at least one consumable for the peripheral device (figs. 3 & 4, "new 
toner" is supplied from the reseller). 

Regarding claim 10, Haines teaches that the processing the submitted order further 
comprises receiving a payment for the at least one consumable (para. 85, the purchaser 
selects payment methods). 

Regarding claim 31, Haines teaches receiving the request, and identifying the plurality 
of suppliers for the at least one consumable based on the received request (para. 84, 
purchaser can request reseller lists; the purchaser receives updated information from 
the manufacturer website; para. 89 purchaser can receive a list or preferred or favorite 
resellers). 
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Regarding claim 3, Haines teaches retrieving information about the peripheral device 
making the request, wherein the identifying the plurality of suppliers is based on the 
retrieved information (para. 91 , the ordering system is configured to implement part 
number translation). 

Regarding claim 34, Haines teaches at least one of displaying said received 
identification information (fig. 1, user interface 27 has a display 29) and printing said 
received identification information. 

Claims 11-13,16,17,19-23,26,27,29,30,32,33,35 and 36 are corresponding apparatus 
and computer readable medium claims and are rejected for the same reasons as 
above. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 37-39 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Haines et al. (US 2002/0072998) in view of Haines et al. (US 6529692). 
Regarding claim 37, Haines ('998) fails to specifically disclose that the peripheral 
device (fig. 1; pc purchaser 12) is a device selected from a printer, a copy machine, and 
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a facsimile machine. 

Haines ('692) teaches a consumable order assistance system having a single 
connection environment (20) between the PC (12) and the printer (14). The PC (12) 
comprises a printer driver (38) A hard copy output (54) can be printed out. 

Haines ('998) could be modified with the single connection environment of 
Haines ('692). This modification would have been obvious to one of ordinary skill in the 
art at the time of the invention for the purpose of minimizing the time and effort needed 
to maintain consumables and keep computer components functional, given the express 
suggestion of Haines ('692; col. 1 , lines 50-60). 

Claims 38 and 39 are corresponding apparatus and computer readable medium claims 
and are rejected for the same reasons as above. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kimberly A. Williams whose telephone number is (571 ) 

272- 7471 . The examiner can normally be reached on Monday through Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Edward L. Coles can be reached on (571) 272-7402. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Kimberly A Williams/ 

Primary Examiner, Art Unit 2625 

KAW 

September 21, 2008 



